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POJIb MEJJHAKOMITIETEHTHOCTH B OI[EHKE COOBIIEHHH OF AKTYAJTbHBIX
COLHUA/IBHO-IIOJINTHYECKHX COBBITHAX U ITPOABJIIEHHUH IIOBE/IEHYECKHX
PEAKITHH HA ®OHE «ITIEPBOH BOJIHbI» ITAHJAEMHH COVID-19

Hccnedosanue gvinonneno npu gunarncosoi noooepoicke PODPU u SUCH 6 pamkax nayynozo
npoexma Ne 20-011-31841.

B cmamve  npeocmagienv  pezynvmamuvl  OMIUPUYECKO2O — UCCTE008AHUSL  (DeHOMeEHa
MeOUAKOMNEeMEHMHOCIU U €20 GNIUSHUSL HA OYEHK) COOOWEHULl 00 aKMYATbHbIX COYUATLHO-NOTUMUYECKUX
COOLIMUAX 68 NEepuod pacnpocmpaHeHusi HO8OU KopoHasupycHou uH@exyuu. Oxapaxkmepuzoeambvl
MemOoOUKY HA 8blAGLEHUE YPOBHS MEOUAKOMNEMEHMHOCU, NPeOCMAgIeHUll 0 Kauecmeax uHgdopmayuu
U napamempos NCUxon020-noaumuieckol cmabursrocmu. Ilonyuennsie pesyivmamsi 0eMOHCMPUPYIOm
BANCHOCTL  COOMOOEHUsT Kpumepues UHGOPMAYUOHHO-NCUXOIOSUYECKOU Oe30NdACHOCMU, a4 MAaKdice
Kauecme ungopmayuu, Gopmupyiowux AcHoe, NoaHoe CO3HAHUe.

KiaroueBble cjIoBa: MEIMAKOMIIETCHTHOCTh, HUCTOYHUKKA HHGOpPMAIMH, Ka4eCTBO COOOIICHHIA,
HMHTEIJICKTyaJIbHASl 9KCIIAHCHS, MOJUTHYECKOE IMOBEACHHE, IICHXOJIOI0-IIOJUTHYECKas CTa0OUIbHOCTD,
naugemust Covid-19.

WHpopMaoHHBIH MOTOK, OKPYKAIOIIMH COBPEMEHHOTO 4YellOBEKa, HEMPEPHIBHO YBEITUUMBACTCS,
MPEAOCTAaBIss OOMIMPHBIC BO3MOXXHOCTH AJISl TOUCKA, BBIOOPA M CPaBHEHMSI HEOOXOIUMBIX CBEICHUH.
CornacHO MHEHHIO OOJBLIMHCTBA HCCIIEOBATENCH, KauecTBO, HANPABICHHOCTb M WHTEHCHBHOCTD
WHPOPMAIIMH  OTIPENIENSIIOT XapaKTep HMTOTOBOIO MEIUABO3IACHCTBHS: HM3MEHEHHE IICHXHUYECKOTO
COCTOSTHHSI U TIOBEJICHHS JIFOJIeH, TpaHc(opMaIvio UK 3aKpeIuIeHHEe ONPE/eNICHHBIX TPEICTABICHUN 1
YCTaHOBOK, MPOOY’KICHNE WIIM HUBEITUPOBAHUE aKTUBHOCTH [CM., Harpumep: 2; 7; 18; 21; 24].

Crienuduka moucka, aHanmusa u 00padoTKu HHPOPMAITUH TPHOOPETAET 0COOYI0 BAXKHOCTH B TIEPHOT
pacrpocTpaHeHusi HOBoW KopoHaBupycHOM uH¢pekumu (COVID-19), xorma BbIOOp OIpeneseHHBIX
HUCTOYHHKOB HH(OpMAIMU U OCOOCHHOCTH JEKOJUPOBAHMS IONYyYEHHBIX CBEACHUH BO MHOIOM
MPEAONPENEISIOT MPEACTABICHUS TPaXKIaH O MaHAEMUH U H3MEHEHHUSIX KU3HU B OOILECTBE, a 3HAUUT —
OPUEHTHUPHI U YCBOCHHE HOBBIX (DOPM COLMANBHOTO U MOJUTUYECKOTO MoBeeHus [6].

HoBrie 00cCTOsITEIRCTBA MPUBHOCIT W3MCHECHHSI B O0pa3 >KU3HU JIFOACH (OTHOIICHHE K cede |
JIPYTHM JTIOISIM), WX JKU3HEHHYIO TO3HMINIO (OTHOIICHHWE K TPYAY), MUPOBO33PECHHE (OTHOIICHHE K
JEeUCTBYIOIIEH MOMUTUYECKOM CHCTEME M ee MPEACTABUTENsIM) U KapTHHY MHUpa (IIPEACTaBICHUE O
JOCTIDKCHUSAX HAyYHOH MBICIM M aKTyaJIbHBIX KPUTEPHUSIX O€30MacHOCTH Ku3HenesrenbHocTn) [13].
Hcnonnenne NpuHATHIX MOJUTUYECKUX pelleHuH (COOIIOICHNE OTpaHMYUTENbHBIX MEp, CAaHUTapHO-
TUTHCHUYECKUX HOPM, COLMAIBHOH JWUCTAHLUH, PEXKHMA «CAMOU3OJSIIMW», M Jp.) HAXOAWUTCS
B TpPSMOW B3aUMOCBSI3M C KOHKPETHBIMH TICHXOJIOTHYECKUMH d(PPEeKTaMu, MPOU3BOAUMBIMU
B TIporiecce MoTpeOIeH ST MEIUANPOAYKIIMHA ¥ ONPENSIISTIONIMMU BOCIPUSITHE, IOHUMaHHE U CTEIEHb
TIPUHSATHS JTFOIbMA BBOAMMBIX 3aIIPETOB W orpaHudeHui [9; 14; 17].

BonpIIMHCTBO ~ TEOPETHYECKMX MOAXONOB K AaHAJIM3y ICHXOJOTHMUYECKHUX  XapaKTEPUCTHK
MEINaBO3JCHCTBUSL 0a3UPYIOTCST HAa COLMAIBbHO-KOTHUTHBHOW Teopuu A. banaypbl, B KOTOpOI
JaeTcss onucaHue  0a30BBIX  KOTHHTHUBHBIX  CIIOCOOHOCTEH, 0O0yclaBIMBAaIOLIMX  OOydeHHE
YeNOBeKa: CHUMBOJIM3AIMH, CaMOpPETyIsiuuM, camopeduexcun u 3amemtenus [3; 20]. B pamxax
W3y4YeHHsT ~ MEIUaBO3ACHCTBHS  TaKKe  paccMaTpuBacTCs  3aMeCTUTeNlbHas  CHOCOOHOCTB,
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o0ecrieunBaroIasl ONoCpPeACTBOBAHHOE OOyueHHe Omaromapsi ONBITY APYTUX JIIOAEH, B TOM 4YHCIE
MPOJAEMOHCTpUPOBaHHOMY B Menua [3; 21; 24]. Ilpu npuMeHEHWH KOTHUTHUBHOTO TMOAXOAAa K
MOJMTUYECKOMY TOBEJCHHUIO MPOBOJHUTCS aHAIN3 COBOKYITHOTO BIHMSHHUS WH(POPMAIMOHHOTO IO,
OKpYXKAaloIel cpeapl W KOTHUTUBHBIX crocobHocTed mumuHoctd [10]. DTH MONOXKEHUS JETTH B
OCHOBY MHOTHX MCCIJIEZIOBAaHUI MEIMAaBO3JEHCTBHS W COCTABUIIM TEOPETHUECKYIO 0a3y s M3ydeHHS
CIIOCOOHOCTEH, JIeKAIINX B OCHOBE MEAMABOCIPHITHS.

B kadectBe omHOW W3 O0OCOOEHHOCTEH MEIUABOCIPHUATHS paccMaTpuBaeTcsi (EHOMEH
MEIMaKOMIIETEHTHOCTH, TIPEJICTABISIONINNA  COO0H COBOKYIHOCTh CIIOCOOHOCTEH W yMEHUH,
HEOOXOAMMBIX JIJIsl B3aUMOJCHUCTBUS ¢ Menuacpenou [4; 12; 15; 16; 23]. BoibIMHCTBO KilacCUpUKAIIH
MEIMaKOMIIETEHTHOCTH OIUCHIBAIOT CIIOCOOHOCTH BBHIOMPATh, KPUTHUESCKH aHATM3UPOBATH U OLICHUBATh
unpopmanmro [12; 16; 21; 22].

[Ipu opraHu3aMy HACTOSIIETO WCCIEIOBAaHUS W IOCTAHOBKE TUIOTE3 MbI MPEANIONOKUIN, YTO B
YCIIOBUSIX TIAHJAEMUU KOPOHABHpPYCa MEIMAKOMIIETEHTHOCTh MOXKET CKa3bIBaTbcs Ha (POpPMHUPOBaHUHU
MPEJICTaBIEHUI 00 aKTyalbHBIX COIMAIHHO-TIOIUTUYECKUX COOBITHSIX W JallbHEHIIEM MOBEICHUH
rpaxaH.

Onucanue BLIOOPKH U MeTO0B HCCJICIOBAHNS.

Bribopky uccnenoBanusi cocraBuim 144 pecrnonnenta B Bo3pacte oT 18 mo 74 mer (M=37,42,
SD=10,43; 73,1 % — wenuunsl) u3 Cankr-IlerepOypra, Mocksbl, Brnagumupckoit, Kannnunrpaackoi,
Kaiy>xckoit, Jleauarpaackoit 1 MOCKOBCKOM 00IacTel, a Takyke HEKOTOPBIX pernoHoB Poccnu (I'mazos,
Kpacunonap, Mypmanck, HoBopoccuiick, PocroB-aa-/lony, Camapa, Tromens, TBeps).

Juis  mocTrokeHUMsS TeNield WCCeqoBaHWs OBLUTH  pa3pabOTaHBl CIICHUMANbHBIE AHKETHI, TaKkKe
HCTIOJTh30BAJIOCh HECKOJIFKO aBTOPCKHUX METONUK. Jlanee onwuiem ux copepikanue Oolee moapooHo.

Coyuanvro-demozpaguueckas ankema COAEpKaia BOIMPOCHl 00 yYTOYHEHUH HEKOTOPBIX OOIIMX
CBEJICHUH O PECMOHCHTAX: MOJI, BO3pacT, 00pa3oBaHue, TOPOA, CEMEHHOE TIOJIOKEHUE, pabouuii cTaTyc,
YpPOBEHb JI0X0/1a U JIp.

Ankema 01 ananuza nPeocmasieHull 0 HO80U KOPOHABUPYCHOU UHGeKyuu CouepKaga BOIPOCHI
00 m3MeHeHHsIX (PMHAHCOBOTO, COIMAJBHOTO CTATyca, MPUBBIYHOTO W IOKYIATEILCKOTO TOBEICHUS
pecnioHneHTOB B cBs3M ¢ maHmemuern Covid-19, o0 omeHke pucka 3apaXeHHs KOPOHABUPYCOM,
OITACHOCTH €TO0 PAacIpOCTPaHEeHHUS, MTOICPIKKE MPUHIMAEMbIX TOCYIapCTBOM Mep, COIIAaCHH C MEepaMHu
no O6opnbe ¢ snmaemueii. Mcnomb3oBanach 5-Tu OajnbHas LIKajdbHAs OLIEHKA CTENEHU COIVIACHUS
C YTBEP)KICHUSMH.

Auxema 07 awanuza  CMENneHu  3HAYUMOCTU — UCTNOYHUKOS — NOAVHeHus  uHgopmayuu
0 pacnpocmpanenuy KOpOHAGUPYCHOU uH@exyuu u mepax 060pvOvl ¢ Hell. Bxiodana nepedeHb w3
13-TH UCTOYHHMKOB, Yepe3 KOTOPBIC CETONHS TPaHCIHPYETCs aKTyalbHash COIUAIbHO-TIONUTHYCCKAS
nHpopmanms:  TpamuimonHsle CMMUM  (TeneBuaeHWe, padwo, TiedaTh), VHTEpHET-MCTOUHUKH
(web-caiitel, Omoru, Qopymsl), couuanbHbie cetn (BKonrtakre, Facebook, Instagram wu gp.),
Mmeccenpkepsl (Telegram, WhatsApp, Viber u ap.), opunmansusie ucrounuku (BO3, MunuctepcTso
3apaBooxpaHenusi Poccuiickoii @enepanyu, rocylapCTBEHHBIE M CIIEHUATbHBIE WHTEPHET-PECYPCHI),
cembs (POACTBEHHUKH), 00pa30oBaTeNbHbIE YUPEkKACHUs, OnmKaiiliee OKpyKeHHe (Ipy3bsi, KOJJIETH,
3HAKOMBIE), 00IIIECTBEHHBIE OpTraHU3aNH (UX MPEICTaBUTENH ), TocyaapcTBeHHbIe opranbl (I1pe3unent,
[IpaBurenscTBO, CoBeT Demepanuu, 3akoHomarenpbHoe CobOpanue u 1p.), TPaBOOXPAHUTEIHHEIC
OpraHbl, TOJUTUYCCKUE TMApTHU (WX TMPEACTABUTEIIN), PEITUTHO3HBIC OOBECAMHCHHS (IIEPKOBB).
Hcnonp3oBanack 5-tu 6ayipHast MIKaNbHAS OIIEHKA.

Anxema ons onpedenenus ypogus meouaxomnemenmuocmu [1]. Pazpaborana K. K. Bakynesoii B
2012 romy Ha OCHOBE TPEX KOMIIOHEHTOB MEIMAKOMIIETCHTHOCTH (apEeKTHBHOIO, KOTHHUTUBHOIO
W ONEpalrOHANIBHOIO), BBIJICICHHBIX B pe3y/ibTaTe aHalu3a TEOPETHUECKUX AaHHBbIX. HamparieHa
Ha wW3ydeHHe: 1) CTermeHH HSMOIMOHAIBLHOH BOBJIEUEHHOCTH IPH BOCIPHUAITHH MEIHacOoOOLICHUI
(apbexTHBHBIN KOMIIOHEHT, IpuMep: «MHe HpaBHUTCSl Y3HABATH HOBYIO MOJHTHYECKYIO HHPOPMAIIHIO
KOKIBIA JEHB»); 2) CKIOHHOCTH K aHadu3y W COOCTBCHHOW HMHTEPIpPETAlNH MeInanH(OpMaIiu
(KOTHUTUBHBIN KOMIOHEHT, ipuMep: «Ilocime o3HakoMIIeHHS ¢ MarepuaiamMu o noiauTuke B CMU s
Bceraa GopMUpPYyI0 COOCTBEHHYIO TOUKY 3pEHUs»); 3) 3HaHUH 00 ocobeHHoCTsIX paboTel CMU, a Taxske
4acToThl KOHTakToB co CMMU (omepanoHanbHBIM KOMIIOHEHT, MPUMEp: «S1 LeneHanpaBieHHO WLy
HOBOCTHBIE cooOmIeHust 0 noiautuke B CMI»). ONpoCHUK COCTOUT U3 TPEX YacTe, o § yTBep:KIACHUI
B KaX70H, Bcero — 24 yrtBepkaeHus. Mcmomb3yercs 5-Tu OajulbHas IIKalbHAs OIEHKA CTENEHH
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cormacusi (1 — He cornaceH, 2 — ckopee HE COIVIACEH, 3 — 3aTpPYyAHSIOCH, 4 — CKOpee COIlaceH, 5 —
comtaceH). 3a KaXIblid 0TBET Hauucisiercss oT 1 1o 5 6amnoB. Takum 00pa3oM, cyMMapHbIe 3HAUCHHS
koseomoTes oT 24 no 120 Gamnos. [lokazarenn ypoBHsS MEIMAKOMIIETEHTHOCTH, HE MPEBHIIAOIINE
60 OatoB, OLIEHMBAIOTCS KaK HU3KHE, MMomnajarolye B nHTepBai oT 61 1o 80 6amioB — Kak cpeaHue,
a mpeBwimaromue 81 Oamnr — Kak BbIcOkMe. Hu3kme mokazarenn MeInakOMIETEeHTHOCTH
CBUJETEIBCTBYIOT O PEIKOM MEIUANCIIONB30BaHIH, HU3KOM YypPOBHE 3aMHTEPECOBAHHOCTH B
COZICpKaHUM MEAMACOOOINEHU M WX HU3KOW SMOIMOHAIBLHOW 3HAYMMOCTH JUIS PECIIOH/ICHTOB.
Cpenuuii  ypoBeHb  MEIMAKOMIIETEHTHOCTH INPHUCYLl  PECIOHIEHTaM, JOCTAaTOYHO  YacTo
ucnonpzyrommM CMHM, 5MOLMOHAIBHO BOBJIEKAIOMIMMCS W aHAJIM3UPYIOLUM MeIruacooOLIeHus,
HO HE NPEeINPUHUMAIONIMM YCHIIMH JUIsL LIEJICHANPAaBICHHOTO TIOMCKA, CPAaBHEHHS W OOCYKACHUS
MennanHpopManuu.  Bpicokne — mokazaTenu — MEIMaKOMIICTEHTHOCTH  CBHJICTENLCTBYIOT O
3aMHTEPECOBAaHHOCTH W CPaBHEHUH B aHAIN3€ MEIUAcOOOIICHNH, BHICOKOM YacTOTE HCIOIb30BAHUA
pasnmuuaeix CMU, kpaiiHe BBICOKOW 3MOITMOHAIBHON BOBJICYCHHOCTH, IPOSBICHUN COOCTBEHHBIX
WHUIMATUB B CO3JIaHUH, CPABHEHUH B 00CYKICHUN MEINAKOHTEHTA.

[IpoBepka HaJEKHOCTH aHKETHI OCYIIECTBISIACH C MOMOIIBI0 METOJa PACHICTUICHHUS U OIICHKH
BHYTPEHHEH COINIACOBAaHHOCTH. Tarke ObUI MPOBEICH CPaBHUTEIBHBIA aHAlU3 TEOPETHUECKOH M
IMIUPHYECKOH (DAaKTOPHOM CTPYKTyphl aHKeThl. [lo pesynbraram (akTOpHOTO aHaliu3a BBIACICHO
3 (¢akropa MeIMAKOMIIETCHTHOCTH, OIHUChIBatone 63 % oOIeil W3MEHYMBOCTH IPHU3HAKA.
Coneprxanmne (pakTopoB COOTBETCTBYET TPEM 4acTsIM aHKeThl. OIleHKa BHYTPEHHEH COTIaCOBAHHOCTH
AHKEThl CBHIETEIBCTBYET O XopommeMm cormacun (ambda Kponbaxa (a)=0,897). Ilokaszaremu
COTJIaCOBAaHHOCTH YacCTe aHKETHl BBHICOKHE 10 KaXIoMy W3 3 (akTOpoB («KOTHHUTHUBHBIN» 0=0,826;
«addexruBnbrity 0=0,799; «onepannoHaneHb» 0=0,791). 3HaK (pakTOpHON HATPY3KH MO KAKIOMY
BOIPOCY MOJIOKUTENBHBIH. COOTBETCTBEHHO, BCE BOIIPOCHI MHTEPIPETUPYIOTCS B IPSIMOM MOPAIKE, UTO
comtacyeTcs ¢ pa3padOTaHHBIM KITFOYOM.

Auxema 015 @viseneHuss npedcmagienull o xavecmeax ungopmayuu. Pazpaborana Ha kadeape
nosiutrueckoit euxosioruu CIIOIY U. A. Camyitnosoii u A. JI. lllnuonckum B 2007 rogy Ha OCHOBE
CXEMBI CHCTEMHO-TICUXOJIOTHYECKOTO aHajn3a YIpPaBICHYECKOW ¥ MOJUTHYECKOW eATEIbHOCTH,
npemiokeHHOH A. WM. FOpreBbIM 17151 M3ydeHus: 0coOEHHOCTEH HMHTEIUIEKTyalbHOM sKkcnancuu [19],
a tarke moaxomoB . B. I'paueBa, M. K. Menpauka, A. U. ConoBbeBa K aHaIM3y OCOOCHHOCTEH
BocmpusATusl Menua [cM.: 5, 11]. AHKeTa COCTOUT M3 TpeX OJIOKOB, COAepKaIIuX 22 yTBEpPKICHUS.
Ucnonesyercst 5-tu OansbpHas IIKanbHas OIEHKA cTerneHu cornacus (1 — He cornaceH, 2 — ckopee He
corNaceH, 3 — 3aTPyaHSIOCh, 4 — CKOpee COTIaceH, 5 — COIyIaceH).

C moMoIpi0 TEepBOro OJOKa BBIABIAIOTCA TCHUXOJOTHYECKHE 3aluTHble MexaHu3Mbl (I113M),
MIPOSIBIISTIOINMECS Y ayAUTOPUH TIPH B3auMoaencTBuu ¢ marepuanamu CMU (4 yreepxnenus). Ha3Banus
3aIIUTHBIX MEXaHU3MOB, UX OTIHCaHNE U (POPMYIUPOBKH YTBEP)KICHHUH B aHKETE MPEJICTaBICHBI HUXKE.

Tabmuna 1

Vxon OtkiroueHue OT ompencneHHblx kaHamoB CMU,|1. BebBatoT — KenaHue
MPOCMOTpa KOHKPETHBIX TeNle- W PaJuoINporpamm, |CiIeuTb 3a  pa3BUTHEM
OTKa3 OT YTEHHsI HEKOTOPBIX Ta3eT, CTaTei, PyOpHK |COOBITHHA.

U T I
brokupoBka  |[loBbiuenue HEeraTHBU3Ma, KPUTUYHOCTH, | 2. Bri3biBatoT
(orpaxneHue, [3MoIMOHaJbHAs  OTYYKIEHHOCTb, HCIOJIb30BAaHUE|HACTOPOIKEHHOCTH,
perpana) TICUXOJIOTHYECKHUX 0apbepos, MPUHMKECHUE | KPUTUKY,  CKENTHYECKHUU

WUCTOYHHKA (BHYTPEHHEE OCMEsSHHE, pa3BeHUYaHHE |HACTPO.
aBTOpUTETA W T. II.), HEBHUMATCIILHOCTh (OTBIICUCHHE
U TEPeKIIoYeHne BHUMAHUS Ha Apyrue OoObEKThl, HE
CBSI3aHHBIC C COJICPKAHNUEM BO3ICHCTBHS) U T. 1.
VYipasnenue Hcnonp3oBanue 0OpaTHOW CBS3M Ui JOCTHKEHUS | 3. [ToGyxnarot
OTIPEICNICHHOTO yIpaBisitomero ddgexra (M3MEHEHUsI |K OOCYKICHUIO M OOMEHY
peﬁTHHFa MOMYJIAPHOCTU  OHNPCACIICHHBIX KaHaJIOB | MHCHUSAMUN C ApyTrumMu
TEJIEBUACHUS,  COKpALeHWs  WIM  YBEIMYEHUS |JIHOIbMH.

MOKYIIaEMOCTH NEPUOANUECKUX U3AAHUM U T. 11.).
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3aranBaHue Otcpouka peakluid, MOCHEUIHBIX BBIBOJOB U OLICHOK, |4. 3arparuBaroT
(MackupoBKa) [3amepkka WM OTKa3 OT JCHCTBHIA M MOCTYIKOB, [ 3MOIIMOHAIBHO, BBI3BIBAIOT
BBI3bIBACMBIX WH(OPMAIIMOHHBIM BO3JICUCTBUEM (IUIsI|HEe3aM e AU TEIbHY IO
MOCJENYIONIETO  PAallMOHAJIBHOTO W B3BEIICHHOTO | PEAKIHIO (BHEIIHIO WM
aHaJn3a C IPHUBIICICHUEM JTONOJHUTEIIBHBIX TAHHBIX). | BHYTPEHHION)).

C rmnoMmompio BTOPOro OJIOKa aHKETbl BBISBISCTCSI COOTBETCTBUE COOOIICHUHM KpUTEPHUSIM
nHpopManoHHo-TIcuxonornueckoi  Oezonacuoctu (MIIb, 4 Bompoca). HasBanusi kputepueB, HX
onucanue u (OPMYIUPOBKH YTBEPKACHUH B aHKETE MPECTABICHBI HIDKE.

Tabmuma 2

[TonHora, VYroBneTBOpeHHe OTPeOHOCTEN M 3aIIPOCOB AYIUTOPHH | 5. Hocrarounsl,
JOCTaTOYHOCTh B KAa4eCTBEHHOM M KOJIMYECTBEHHOM HAIOJHEHUHM|HHPOpMaL U U
uHpOpMaALH MH(QOPMAIIMOHHOTO POCTPAHCTBA; UCKIIOYCHUE YTPAThI | BIIOJIHE XBaTACT.

71000# YacTH cBeIeHH 00 00BEKTe.
ITousiTHOCTB YcBoenue nHpOopMarII JUTsL nmanpHeimrero | 6. ITloHATHB s
nHpOpMaH BOCIPOM3BEACHNS W  HCIOJNB30BAaHUS,  CONIACHO | MEHS.

colepXaluMcsi B HEH HOBBIM aJIrOpUTMaM H

CTEPEOTUIIaM TTOBEACHHUSI.
osepue k Bocnpusatne  uHQOpManmMum  Kak = HauexkHOM M |7. Bri3biBarorT
nH(pOopMauu yOeanTenbHON, TPaBAMBONM W WCTHHHOM, 3a/Jaroiieil | toBepue.

HOBBIE KpUTEpUHU U (OPMBI IOBEACHUSL.
AKTyanpHOCTb, [Tpu3HaHue 3HAYMMOCTH HH(OPMALIUH U €€ COOTBETCTBHS | 8. AKTyaJIbHBI AJIS
3aWHTEPECOBAHHOCTD |aKTyaJbHBIM HH()OPMAIMOHHBIM MOTPEOHOCTSIM ¥ | MEHSL.
B MH(popManuu 3arpocaM ayJauTOpUH.

B Tperbem Onoke aHKEThl OLEHMBAIOTCS  KadecTBa COOOLIGHMII Ha  NpeaMer Hx
COOTBETCTBHUSA KPHUTEPHUSAM OCYILIECTBIECHUS aJ€KBaTHOM M HEaJEeKBaTHOM WHTEIUIEKTyaJlbHOU
skcmancun (KW, 16  yTtBepknenuit). HTennekTyadbHas OKCHAHCHS M COOTBETCTBYIOILAS
el TmomuTHKa SBIsIeTCSd  aJeKBaTHOM, €CIM OHa OIMPaeTcs Ha BBICHIME I[ICHUXUYECKHE
¢GyHKIMH uenoBeKa, (GOopMHpYS HOBYIO KapTHHY MHpa Ha OCHOBE SICHOTO TOJHOTO CO3HaHUSI.
ConmepxaHue WHTEIUICKTYaJbHOW OKCIIAHCHM TIPW  aIeKBaTHOM W HEaIeKBAaTHON  TTOJTHTHKE
IPUHUUINAIBHO Pa3idYHO. B ycloBUSX H3MEHEHHS U Pa3BUTUS OOIIECTBA WMHTEIUIEKTYyaslbHas
9KCIIAHCHsI BHOCHUT HOBBIE MJEH W NPEICTABICHUS B MH(OPMALMOHHOE MPOCTPAHCTBO IOCYIApCTBa
[19]. Hannbiii 610k ankers! Obi1 Mogudummposan M. A. Camyiinosoit B 2020 rogy moa TeMaTHKy
uccnenoanus. Ha3BaHust kKauecTB COOOIICHMI NpPU OCYIICCTBICHUM aJICKBaTHOW M HeaJeKBaTHON
WHTEJUICKTYaIbHON SKCIIAHCUH U (POPMYITMPOBKU YTBEPKIICHUI B aHKETE MPEACTABICHBI HIXKE.

Tabmuma 3
JlocTatouyHOCTh 9. JlocTarouHbl, HHQOPMAITIH BIOJHE XBaTaCT.
SICHOCTB 10. IToHATHBI 719 MEHS.
OOBEKTHBHOCTD 11. OOBEKTHBHBI.
CHUCTEMHOCTD 12. YopsiioueHbl 1 CHCTeMAaTU3UPOBAHBI.
Opranu3oBaHHOCTh 13. YnoOHBI JiJIsl BOCHIPHSITHSI, XOPOIIIO OPTaHU30BaHbI.
KonkpeTHOCTh 14. Conmep:kaT KOHKPETHBIC CBEIACHHUSI.
[IpakTHYHOCTD 15. IIpakTU4HbI U OJE3HBI.
Heo0xoaumocTh 16. HeoOxoaumbl MHE.
Danpcuduupyromas 17. ChanpcudummpoBanbl, He COOTBETCTBYIOT TEHCTBUTEILHOCTH.
Je3opueHtupyrormias 18. Jle30pUeHTUPYIOT IIOACH, CONEp KaT HE BIIOJIHE BEPHYIO OLICHKY
CUTYaIIWH.
JluckpenuTupyromast 19. JIucKpeauTHpPYIOT OIpeneicHHbBIe TPYIIIBI, OTpakaroT O0prOy
KOH(DIMKTH MEKY Pa3HBIMU COIMUAITBHBIMH 1 TIOJTUTHYECKUMH CHIIAMH.
JlecTabunusupyronas 20. Pa3po3HEHHBI M XaOTUYHBI, COJICPKAT POTHBOPEUHUBYIO MH(MOPMAIIHUIO.
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JlesuropmMupyromas 21. BBogsaT Jrofci B 30Ty KICHUE.

Je3opranuzyromias 22. BbI3BIBAIOT Y JIFOJICH HEJOYMEHHE U YYBCTBO O€CIIOMOIIIHOCTH, JTFOJTU
HE 3HAIOT, YTO JEJaTh.

JeMopanuzyromas 23. IloOyxmatoT (ITOATANIKHBAOT) JIFOAEH K HAPYIICHUIO HOPM U TPaBUIL,
CYIICCTBYIOIIMX B OOILECTBE.

Je3unrerpupyronas 24. Pa3zbequHSIOT OOIIECTBO M JENAT ero Ha MPOTHBOOOPCTBYIONINE
YacTH.

[IpoBepka HaJEKHOCTH MJAaHHOTO OJOKAa AaHKETHl OCYIIECTBISIACh C TOMOIIBIO  METOofa
pacuierieHdss W OLEGHKH BHYTPEHHEW coracoBaHHOCTU. OLEHKM BHYTPEHHEW COIIACOBAHHOCTHU
YTBEP)KACHUH O KayecTBaX COOOLICHWH 1O KpUTEpUSIM  aJeKBaTHOW W HeaJeKBaTHOH
WHTEJUICKTYalbHOH OSKCIAHCUHM CBHJIETEILCTBYIOT O XOpOIIeM W OTIMYHOM cormacuu (anbda
Kponbaxa (0)=0,818 u (a)=0,916 coorBercTBeHHO). B 1egoM, IMOKa3aread BHYTpPEHHEH
COTJIAaCOBAaHHOCTH AaHKETHI JUIS BBISBICHHUS TIPEACTABICHWH O KauecTBaX WH(POPMAINU SBISIOTCA
npuemiembiMu  (anba Kponbaxa (a)=0,7). 3Hax (axTopHOW HATPY3KH IO Ka)XKIOMY BOIPOCY
coracyercst ¢ pa3padOTaHHBIM KITFOUOM.

B Hacrosmem wuccieoBaHWU I OLEHKM OINKCAaHHBIX BBINIE IIOKa3aTeliell B aHKeTe ObLI
chopmynupoBaH o0l cTUMyIbHBIA Bompoc: «Otnenure, noxanyiicra, COOBIUIEHUSA o Tom, uTto
npoucxoaut cerofds B Poccuu B cBsa3u ¢ manaemueit koponaBupyca (COVID-19)». B monnom Buae
METOJINKA MTyOITMKYETCsI BIICPBBHIC.

Memoouka usmepeHusi yposHeli COUUANIbHOU dA2PecCUSHOCMU U COYUANbHOU NOOYUHEHHOCU
(U. A. Camyiinosa). Pazpaborana U. A. CamyiinoBoii B 2015 romy Kak SKCIpecc-BapHaHT OLEHKH
MapaMeTpoB COIUAIBHON MOJYNHEHHOCTH W COIMAIBHOW arpecCHMBHOCTH HACEIeHUsS Ha OCHOBaHHH
CXEMBI TICUXOJIOTO-TIOIUTUYECKON CTaOMIBHOCTH 001ecTBa, npeanoxennon A. U. FOpweBsiM [19].
[MomuTHueckass CTaOWMIBHOCTh PACCMATPHUBACTCS KAaK IICUXOJIOTHYECKasl CIOCOOHOCTh HACEICHHS
COXpaHSTh CIIOKOMHOE TIOBEJCHUE, HEB3HMpash Ha BHEIIHUEC WIM BHYTPCHHHE HEOIAronpHUsTHBIC
ycnoBus. [lomuTrueckas HeCTaOMIBHOCTh pa3BHUBAETCS TOJIBKO B TEX ClydasX, KOTJa macca Jofei
TICUXOJIOTHYECKH TOJATOTOBIIEHA arpeCCHBHO pEarnpoBaTh Ha JIOObIE OOIIECTBEHHO-DKOHOMHYECKHE
cOOBITHSI. METOAMKA COCTOHT U3 JIByX OJIOKOB, IO 4 YTBEP)KICHUS B KOKIOM (BCETro 8§ yTBEp)KICHHUI),
C KOTOPBIMH PECHOHJEHT BBIpaKaeT CTEIIeHb CBOETO COMIACHS WMJIM HeCcOnTacus MO S5-TH OauTbHOM
mkaine. B ankere Obuta chopmynupoana wHCTpykius: «l[lokamylicra, oTMeTbTe, HACKOJIBKO BbI
COTJIACHBI CO CIEAYIOIIMMU YTBEPKICHUSIMUA O CBOEH cTpaHe». Ha3BaHus mapameTpoB COLIUAIBHOM
MOJYMMHEHHOCTH Y COIMAJIBLHOW arpecCUBHOCTH U (DOPMYJUPOBKM YTBEPXKICHUN B aHKETE
MIPEICTABICHBI HIDKE. B TIOTHOM BHIe METOUKA ITyOIMKYETCsI BIIEPBEIE.

Tabmuma 4
bespaznuune 1. MHe HEMHTEPECHO, YTO MPOUCXOUT B MOEH CTpaHe.
Koncepparuzm 2. XKXu3Hb B Moel cTpaHe MEHs BIIOJHE yCTpauBaeT — OHa He Xy)Ke, YeM B
JIPYTHX CTpaHax.
AJTalITHBHOCTH 3. 51 nojyiep:krBat0 M3MEHEHHsI, KOTOPbIE IPOMCXOISAT B MOCH CTpaHe.
WxnuBenvyecTBo 4. ITpobnemsl, CyIIECTBYIOIIUE B MOCH CTPaHE, MOTYT OBITh YCIICIITHO PELICHBI
1 6e3 MOEro y4acTHsl.
Nuniuartusa 5. 5l cTaparoch aKTUBHO BJIMSITH HA TO, YTO IPOUCXOJUT B MOEH CTpaHe.
Panukanuzm 6. UtoObI xu3Hb B Poccuu ynydiimiach, Hy»KHbl PaIUKaIbHbIC IEPEMEHBI
ConepHuiecTBO 7. Mos cTpaHa JOJKHA Pa3BHBATHCS COBCEM TO-APYTOMY, Y€M 3TO JEJIAeTCs
ceiyac.
TBopuecTBO 8. Y MeHs ecTb UJieu O TOM, KaK MOXKHO YJIYYIIUTh KU3Hb B MOEH CTpaHe U
pPAacKpbITh €€ MOTEHINAIL.

HccnenoBanue MpoOBOAMIOCH JUCTAHIIMOHHO, C TMOMOIIBIO CIEIHATbHBIX (OPM, CO3MAHHBIX U
pasmernieHHbIX B cetn MaTepHET (cepuc Google Forms), B mepuoxa ¢ 30 mapta mo 15 ntons 2020 t.
(mepuon «CamMOM3OIAIINUY, «IIEPBOW BOJHBI)). YUYACTHHUKH IPHUBICKAINCH K 3allOJHEHHIO TaHHBIX
(¢opM depe3 CChUIKY Ha HCCIEIOBaHHME, pPa3MEIICHHYI B couuanbHON cetn «BKoHTaktey» wnm
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pacmpocTpaHsieMyl0 aBTOpaMH JaHHOW CTaTbd 4Yepe3 CETh JIMYHBIX KOHTAKTOB B MECCEHIKepax.
VYdyactue B uccienoBaHuM ObLIO JOOPOBOJNBHBIM M HE MPEANOJarano BBIIUIATH BO3HATPasKACHUS
pecnionnentam. CpemHee Bpems 3amoyiHeHUs Bcex (opm cocraBmsuio 15-20 muuyT. O0paboTka
MOJTyYEHHBIX JTAHHBIX, MOJICUET PE3yNbTaTOB M CTAaTUCTUYECKUI aHalW3 MPOU3BOAMINCH C ITOMOIIBIO
METOZI0B MaTeMaTHYeCKOW CTAaTHCTHKH, BKIIIOYEHHBIX B MporpaMMHoe obecriedenne Microsoft Excel
2019 u IBM SPSS Statistics 22.0.0 [8].

OcHOBHBbIE pe3yJIbTaThbl HCCJIeA0BAHUS.

B xone mepBuuHOM 00paOOTKH Pe3ysIbTaTOB aHKETUPOBAHMS PECIIOHICHTHI OBUIM pa3eieHbl Ha
TPH TPYMIIBI B COOTBETCTBUU C YPOBHEM MEIMAKOMIIETEHTHOCTH: HU3KHH ypoBeHb (N=29), cpennuit
ypoBeHb (N=81), Beicokuii ypoBenb (N=34). /lanee paccMoTpuM HauboJiee UHTEPECHBIC PE3yJIBTaThI,
JEMOHCTPUPYIOIINE POJIb MEINAKOMIETEHTHOCTH B OLIEHKE aKTyaJbHbBIX COIMAJIbHO-TIOIUTUYECKUX
COOBITHIA.

Ha pucynke 1 mpencrasieHa cmenenv 3HAUUMOCMU 0Nl PECHOHOEHMOS C PA3HBIM YPOGHEM
MeOUAKOMNEMEHMHOCIY  PA3IUYHBIX UCTOYHUKO8 uH@Oopmayuu O TIPOUCXOISIIEM B CTpaHe U B
MHUpE B CBs3M C maHaemuerl koponasupyca (COVID-19). Mpl BuanMm, 4TO U PECHOHACHTOB C
HU3KUM YpOBHEM MeauakommneTeHTHOcTH (MKHH3K) mouTw Bce NpeaioKeHHbIC Ui OLICHUBAHUS
WCTOYHHMKH MaJo3Ha4yMMbl (CpeAHME 3HAYCHUS HAXOAATCS JIMOO B 30HE HEOIPEACICHHOCTH,
nubo B 30He Hecomtacusi). Pecronpentsl co cpennum (MKcp) u Bbicokum (MKBbIC) ypoBHEM
MEIMAaKOMIIETEHTHOCTH Kak 3HaunMble oueHwntn Wutepuer-CMU (caiiter, Omoru, ¢Gopymbl) u
oduImaabHBIe TOCymapcTBeHHbIe ncTouHnkH (BO3, MunucTtepcTBO 31apaBooxpaHeHus Poccuiickoit
Oeneparuu u 1p.) (M=3,06, M=3,74; M=3,78, M=3,41 cooTtBeTcTBeHHO; p<0,007).

Tpaguunonusie CMU

Penuruosusie 5,00 T I—_
o0beuHenHs 4.00

L]

[onurnyeckue [IapTHH CouuansHbie CeTH

[IpaBooxpanuTenbHbIE
MecceHmxepsl
Oprassi
locynapcrBeHHble - “~_ Odunumansusie
oprasbl HUCTOYHUKH
OO1ecTBeHHBIC C
€Mbsi, POJICTBEHHUKH
opraunsau%u - /
JIMGKaiiee O6pa3oBareibHsie
OKpYKEHHE yupexaeHus
= = = MKnusk MKcp === MKazsic

Puc. 1. 3HaunMOCTh UCTOYHUKOB MOTYICHUS HHGOPMAITHN O IPOUCXOJSIIEM B CTpaHE
1 B MHPE B CBSI3U ¢ aHAeMuei koponasupyca (COVID-19).

HesaBucuMo OT ypoOBHS MEIMAaKOMIIETCHTHOCTH, HAaMMEHEE 3HAUMMBIMH B IUIAHE MOJTYYCHHS
HHPOPMALMK O IPOUCXOSILIEM B CTpPAaHE M B MHUPE B CBSI3U ¢ nanjaemueil kopoHasupyca (COVID-19)
JUIs BCEX PECHOHJEHTOB oOKazajauch TpagunuonHsie CMU (M=2,44), meccenmxepsl (M=2,44),
MpaBoOXpaHuTeNbHbIe opranbl (M=2,24), o6mectBennsle (M=2,27) u penurnosnsie (M=1,7)
oObeauHEeHNs, a Takke nonurhdeckue maptuu (M=1,81). HauOonblinve 3arpyaHeHHs B OIICHKE
3HAYUMOCTH HWH(OPMAITMN BO3HUKIN B OTHONICHWH TaKWX HCTOYHHKOB, Kak cembsi (M=3,01),
Ommkaiitee OKpyXeHre (3HaKOMbIe, Ipy3bs, Koiuterd, M=2,93), rocynapcTBeHHbIe opranbl (M=2,74),
conmaibHble cetn (M=2,62), oOpa3oBarenbHble yupexaeHus (M=2,54).

Takum 00pa3oM, MOXXHO KOHCTaTHpOBaTh, YTO B IIEPUOJ «IEPBOH BOJHBI» KOPOHABHpYycCa
HauOOJBIIYI0O PONb B (OPMUPOBAHMHM TEPBHUYHBIX MPEICTABICHUI 00 aKTyaJbHBIX COLUAIBHO-
MOJUTUYECKUX COOBITUSIX CHITPAIH MEINANCTOYHUKH, TIPEJIOCTABIISIONIIE PECITIOHICHTaM BO3MOKHOCTh
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CaMOCTOSITEIBHOTO BEIOOpa KOHTEHTA U KOHKPETHYIO (haKkTosIoruuecKyo nHpopmanuto. Mupopmarus,
TpaHciIupyeMasi B ipesienax ONMKHEro Kpyra (CeMbsl, Apy3bsl, KOJUIETH, CETh COLHAIILHBIX KOHTAKTOB),
0c000 3HAUMMOI He mpu3HaBanach. TpaauuuonHsle CMU kak rOMOTeHHBIH MCTOYHHMK PETPAHCIISIUH
MPUHSTHIX TTOJIMTHYECKUX PEIICHUI B PacipOoCTpaHeH s OpUIIMATBHBIX PEKOMEH/ AN 110 TIOBE/ICHHIO
JOeH B CIOXKHBINHXCA OOCTOSTENBCTBAX, a TakK)Ke IPABOOXPAHUTENBHBIE OPTaHbl, MPHU3BAaHHBIE
KOHTPOJIPOBATH COOIIONICHIE PUHATHIX PEIICHHA 1 00IIIECTBEHHOTO TIOPS/IKA, HE TIOIYYHIIH JOKHOM
MOJIIEPYKKH CO CTOPOHBI PECIIOH/IEHTOB.

Te, xro ormerwn TpamuimonHeie CMM B KadecTBe 3HAUMMOTO MCTOYHHKA, HAMHOIO
BBIILIE OLECHWIM YpOBEHb omacHocTH 3aboneBanust koBuaoM (p<0,01; 1r=0,29) m nuuHBIi pHCK
sapakenus: (p<0,05; r=0,22), BbIpa3sUB TaKKe HEBBICOKOE JOBEpHE OQUIUAIBHON CTaTUCTHKE
no pacnpocrpanenuto 3aboneanust (p<0,01; r=-0,45) m oOWyl0 HEraTWBHYIO OLIEHKY Mep,
npeanpuHuMaemMbeix B PO mns 60peObr ¢ mangemmuer (p<0,01; r=-0,44). B wuccnemoBanun
ObIT OOHapyXeH HEKWU IMapajoKc, KOTAa COIjlache C MEpaMH 1Mo Ooph0e C AMHAEMHEH W ITOBEpHe
opUIMaTbHONH CTATUCTHKE OKA3aJMCh TIOJIOKHUTEIBHO B3aUMOCBSI3aHBI C OIICHKAMH COOOIIEHHHA
mo kputepuio «mocratogHocth» (p<0,01, r=0,301 u 1r=0,377 COOTBETCTBEHHO) W CO BCEMH
MOKa3aTeNsIMI HeaJeKBaTHOM MHTeUIekTyanbHol skcnancun (p<0,01). Torma kak ¢ moxa3zaresisiMu
a/ICKBaTHOM WHTEIICKTYyaJbHOM OKCMaHCHMKM OBUTHM MOJIY4YEeHbl MHOXKECTBEHHBIC OTpHIATEIIbHbIC
B3auMocBs3u (p<0,01). Dto roBopuT O TOM, YTO B NpPEABEPUH (OPMUPOBAHUS MOIJICPIKKH
MIPUHAMAEMBIX TOJUTHYECKUX pEeUIeHHH TpedyeTcss M0CTaToOYHOe WH(GOPMAIMOHHOE HACHIIIECHHE
JUTS yAOBJIETBOPEHHWSI TOTpeOHOCTH B opueHTHpoBKe. [IpmHATHE HOBOW HMH(OpMAIMM CTaHOBHUTCA
BO3MOYKHBIM TTOCJIE€ KOTHUTHBHOTO HATIOJHEHUS M 3aBEPIICHNUS Tporiecca ((OpMUPOBAHHS COOCTBEHHBIX
cyxneHuil. Ha HauanpHOM ke JTame, BEpOATHEE BCETo, CpadaThiBaeT yCTAHOBKA HAa KOHKPETHBIC
OOBEKTHI WM CUTYallMU (TIOTUTHYECKHE HHCTUTYTHI M UX MPEACTaBUTECH, 0COOCHHOCTH COLMAIbHBIX
CBsi3el M OTHOILICHHH, MOJUTUYECKOE CO3HAHME, YPOBEHb Pa3BUTHUS MOJIUTUYECKOM KyJIBTYPHI U Ap.),
KOTOpast MOXKET OBITh JTMOO MOJIOKUTEIbHOM, 1100 HeratuBHOW. COOTBETCTBEHHO, HOBasi HH(OpMAaLUs
60 IpUHUMAETCs, MO0 OTBEPraeTcsl.

Bo3MoxxHO, 3TUM 00BSICHSICTCS TOT (DAKT, YTO OTPAHUIUTEIFHBIE MEPHI, IPUHSTHIE TOCYIaPCTBEHHON
BJIACTBIO B IEPHUOJ «IIEPBOM BOJHBD» M TPAHCIHUPYEMbIE HACEICHUIO 4yepe3 TpaauuuoHHele CMU
WJIH TIPEJICTABUTENIEH MPaBOMOpPsIKa (CAaMOU3OIIAIINS, HOIEHHEe MACOK M IepPYaToK B OOIIECTBEHHBIX
MecTax, coONoAeHNe TUCTaHIMH, OTPAaHUYCHNUE JIMYHBIX KOHTAKTOB M Jp.), HE BO3BIMEIH JOJKHOTO
nepBOHaYaNbHOTO 3 (deKTa: HAmpOTHB, HAOIIONANHCH MHOXXECTBEHHBIC HApYLICHUS M POCT OOIIEro
yucia cirydaeB 3aboneBaemoctu Covid-19 B Poccun.

CornacHO pe3ynbraTaM JHCIIEPCHOHHOTO aHain3a, 0ojee ONMacHBIM 3a00JeBaHHEM KOPOHABHPYC
COWJIM PECMOHJEHTHI C BBICOKMM YpOBHEM MeaumakomreTreHTHOCTH (p=0,049), Torma xak HEBBICOKOE
JoBepre OPUIMATFHONW CTaTUCTHKE MO 3a00JI€BAEMOCTH BBIPA3HIIN PECIOH/IEHTHI C HU3KUM yPOBHEM
meanakomrieteHTHOCTH (p=0,020). Yem miyOke pECHOHISHTHI SMOIMOHAIBLHO BOBJIEKAIUCH B
BoCHpusATHE CcOooOmeHnid 0 maHaemuu (ad(EeKTUBHBIA KOMIIOHEHT), TEM BBINIE OHU OIICHUBAIH
nnuHBIA puck 3apaxkenust Covid-19 (p=0,052). JIn4nbli pucK 3apakeHHUsI BOCIPHHUMAJICS MEHbILE
B TOM CiIydae, Korja B COOOIICHHUSX YCMaTpHBaics CKpbIThIA cMbich (p<0,05) — BBeneHHe APYrux
B 3a0myxaenue (r=-0,197), orpaxxeHue OOpbObI U KOH(MIMKTOB MEXIy Pa3HbIMU COIMAJIbHBIMU H
nonuTHdecknMu cuitamu (1=-0,180), pa3pennHenue o01mecTsa 1 efieHUe ero Ha MPOTHBOOOPCTBYIOIIHE
gacTtH (r=-0,205). A omeHka 00IIero ypoBHS OMACHOCTH 3a00JIEBaHMSI BO3pacTajia B 3aBUCHIMOCTH OT
OIIEHKH COOOIIEHU KaK COOTBETCTBYIOIINX KPUTEPHUSM OCYIIECTBICHUS aJIeKBATHON MHTEIUICKTYaIbHOM
skcnancuu (p<0,01) — ObuTa 0OBEKTUBHOM, TOHSITHOM, KOHKPETHOU, IMPAKTUYHOH, OPraHU30BaHHOM.

Ha pucynke 2 mpencraBieHsl ncuxonocuieckue 3aujumsl, MPOSBUBLIMECS NPU B3aUMOJCHCTBUU
PECTIOHICHTOB C pa3HbIM YPOBHEM MEAMAKOMIIETEHTHOCTH C COOOILEHHSAMHU O TOM, YTO TPOUCXOAMIIO
B CTpaHe M B MHpE B IEPHUOJ «IEPBOM BOJHBD KOpOHaBUpyca. Tak, PecrloHIEHTHl C HU3KHM
YPOBHEM METMAKOMIIETEHTHOCTH TPOSBIJIN, B OCHOBHOM, NMPHU3HAKH HM30€raHus COOTBETCTBYIOIIETO
WH()OPMAIIMOHHOTO KOHTEHTA, TO €CTh HEXKEJIaHUs CIICAUTh 3a pa3BUTHEM coObITuil (M=2,5, SD=1,3),
TOT/JIa KaK PECIIOH/ICHTHI CO CPETHUM M BBICOKHM YPOBHEM — CTPEMIICHHE YIIPaBIATh MHPOpPMaINeEH,
o0cyX/1aTh ee W OOMEHHMBATHCS MHEHUSIMHU ¢ Ipyrumu Jogbmu (M=4,2, SD=1,2 u M=3,5, SD=1,2
COOTBETCTBEHHO). Takke MbI BHAWM, 4YTO, HE3aBHCUMO OT YPOBHS MEIMAKOMIIETCHTHOCTH,
aKTyaJIM3UPOBAJICS TAKOH 3alIUTHBIN MEXaHU3M, Kak OJIOKHPOBKA, TO €CTh HACTOPOXKEHHOCTh, KPUTHKA,
CKENTUYECKUI HACTPOl.
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3,00
2,00
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Yxon Broxuposka VYnpapnenue 3arauBaHue
= = = MKhzu3k MKcp === MKBsbIC

Puc. 2. [Icuxonoruueckue 3aiuThl, TPOSBUBIIUECS IPU B3aUMOJCHCTBUU PECIIOHCHTOB C
COOOIIECHUSIMY O ITAHJICMHH KOPOHABHUPYCA.

[IpoBenenne KOPPEIAMUOHHOTO aHATN3a TIO3BOJMIIO YCTAHOBUTD, UTO CTPEMIICHHE K YCTAHOBIICHUIO
o0paTHOW CBSI3M, a TaKXKe TMPOSBICHWE HACTOPOKEHHOCTH K HWHGOpMAIMH W JIEMOHCTPAIHS
KPUTHYECKOTO K HEH OTHONICHWS BO3pPACTAlOT C TMOBBIIIEHHEM YPOBHSA MEIUAKOMIIETEHTHOCTH
(p<0,01). DTO MOTMONHUTENBHO MOATBEPKIAAET CIIOCOOHOCTh MEIMAKOMIIETEHTHBIX JFOJICH BBISBIATH
MIPOTUBOPEYUs B MH(OPMAIMK ¥ HE TIPUHUMATh €€ COepKaHue 03 JTOMOIHUTEILHOTO 00CYKICHUS U
oOMeHa MHEHUSIMU, YTO, C TOUYKU 3PCHHUSI IICUXOJIOTUH, JISKUT B OCHOBE (DOPMHUPOBAHHUS COIIMATILHBIX H
TIOJIUTUYECKUX TIPEICTABICHUI.

Ha pucynke 3 mpencrapieHa OIieHKa CTETICHU COOTBETCTBHUS COOOIIEHUH O MMaHIEMUH KOPOHABHPYCA
Kpumepuam uH@GOpMayuoHHO-NCUXOI02UYLECKOU De30nacHocmu PECTIOHACHTaMH C Pa3HBIM ypPOBHEM
MEIMaKOMITIETEHTHOCTH. MBI BHIUM, YTO PECIIOHIEHTHl C HU3KAM YPOBHEM MEIWAKOMIIETEHTHOCTH
HE JIOBEPSIFOT COOOIICHUSIM O TIPOHMCXOJISAIIEM B CTpaHe M B MHUPE B CBS3H C MaHAEMUeH KOpOHABUPYCa,
HU3KO OIIEHWBAIOT WX TIOJHOTY W aKTyallbHOCTh. COOTBETCTBEHHO, IIOHUMAaHUE JIAHHBIX COOOIICHHIA
He copMupoBaHO. [1Jisi PECIIOHICHTOB C BBICOKUM YPOBHEM MEIUAKOMIIETCHTHOCTH 3TH COOOIICHHUS
TaK)Ke HE BIIOJIHE JIOCTATOYHBI U YOCUTEIbHBI, OJTHAKO 00JICE aKTyaIbHBI U SCHBI.

5,00
4,00
3,00
2,00
1,00
[Tonunora [TonsrHOCTS Hosepue AKTYalbHOCTh
= = = MKuusx MKep MKsgsic

Puc. 3. Cremnenb cOOTBETCTBHS COOOIIEHUN O MTAHIEMUN KOPOHABUPYCA
KpUTEPHUAM HHPOPMAITHOHHO-TICUXOJIOTHYECKOI 06€301MacHOCTH

OOHapyXeHbl MHOXECTBEHHBIC CTAaTHCTUYECKH 3HAYMMbIe B3aUMOCBS3M (Kak TMPSMOTO, TaK
U 00paTHOTO XapaKTepa) MEXay OIIEHKaMH KadyecTBa MHMOPMAIMH H AApAMEmpamu HCUXOLO20-
nonumuyeckou cmadunvnocmu  (COIMAIbHOM MOAYUHEHHOCTH H  COLMAIBHOW arpecCHBHOCTH
nacenenusi). CornacHo puc. 4, peCIOHICHTH ¢ HU3KUM YPOBHEM MEIUAKOMIIETEHTHOCTH B MEHBIIICH
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CTENEHN MOAJEPKUBAIOT W3MEHEHMsI, NpoHucxondiie B Poccum B yCIOBUSAX «IIE€PBOH BOJHBD)
MaHAEMUN KOPOHABHMpYCa, TO €CTh OHU MEHEe aJalTHPOBaHbl K HOBBIM YCJIOBMSAM KU3HU B CTpaHe.
PGCHOHI[eHTI)I CO CpCAHUM YPOBHEM MCIAMAKOMIICTCHTHOCTHU B OombIIel CTENEHN CKIOHHBI mojarartsb,
9T0 TPOONIEeMbI, CylIecTByIomMe B Poccuu, MOTyT OBITh YCHENIHO pElmIeHbl 0e3 X ydyacTus,
yT0, comtacHo moxxomy A. M. IOpwseBa Kk mcuxosoro-monutudeckoil cradbumpHOCTH [19], ToBOpHT
0 CKJIOHHOCTH K IIOJIUTHYECKOMY MKANBEHUYECTBY.
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Puc. 4. KonnuectBeHHas mpeaACTaBJICHHOCTD MnoKa3areiaeu COHHaﬂLHOﬁ INOJYUMHCHHOCTH
U COIMAIbHOM arpeCCMBHOCTU PECIIOHACHTOB.

CornacHO MaHHBIM KOPPEJSIIMOHHOTO aHajin3a, IMOKa3aTeldd aJallTHBHOCTH M KOHCEpBaTHU3Ma
AMEIOT: 1) TIOJIOKUTETHHYIO0 B3aUMOCBS3b C OIEHKaMH COOOIIEHWH O TMPOMCXOJSAIIEM B CTpaHE U B
MHpE B CBS3U C NaHAEMHEH KOPOHAaBHpYyCa MOYTH IO BCEM KPUTEPUSIM aJI€KBATHON MHTEIJICKTYaJIbHOM
AKCIIAHCHU, KPOME KPUTEPUEB «HEOOXOJUMOCTH» M «IIOJHOTA»; 2) OTPHIATEILHYK — C OICHKAMH
JAHHBIX COOOIICHUH MO KPUTEPUSM HEAJCKBATHOW HMHTEIUICKTYalbHON 3KcmaHcuu. [IposiBrieHue
MOJINTUYECKOTO COMEPHUYECTBA, HAMPOTHUB, B3aUMOCBS3aHO: 1) TMOJIOXKUTETBRHO C OIICHKAMH
COOOMICHWI 10 KPUTEPUSIM HEAICKBATHONH WHTEIUICKTYyallbHOM OJKCIMAHCHH, 2) OTPHUIATEIHHO
C OIICHKaMH COOOIIEHUH TI0 KPUTEPHUSIM aJeKBAaTHOW WHTEIUICKTYaIbHON SKCITAHCHH.

B gactHOCTH, Wem OOJbIIEe COOOIICHHS] BOCIPHHUMAIOTCS KaK COOTBETCTBYIOIIHE IPH3HAKAM
aJIeKBaTHOW WHTEIJICKTYaIbHOM OSKCIAHCHH, TeM OOIbIIe JIIOMU YIOBICTBOPEHBI CBOCH IKU3HBIO
B CTpaHe («KOHCEpPBATH3M»), TOJIEPKUBAIOT MPOUCXOISIINE B HEH W3MEHEHHs («adalTUBHOCTH)
U COINIACHBI C MATrHCTPAJIbHBIM HANPABICHUEM pa3BUTUS TOCYAapCTBa («COMEPHUYECTBOY).
IIpennocbuikaMu K CHUXKEHUIO CTENEHH YIOBIETBOPEHHOCTH JKW3HU M TOIIEPKKH COLMAIbHO-
MOJIUTUUECKUX WHUIMATUB SIBJISICTCS OIIYIICHUE HEIO0CTaTOYHOCTH HH(OpPMAIMK B OCBELICHUH
WHTEPECYIONIMX  BOMPOCOB, €€ BOCIPUATHE KaK MPOTUBOPEUYMBOM,  J1€30PUEHTUPYIOIIEH,
BBOZAIICH B 3a0yXXACHHE, COACpIKAINCH JIOKHBIC CBEICHUS W 3JICMEHTHI KOH(POHTAMH MEXKITY
ONPEICICHHBIMU COLMAIBHBIMU U TOJUTHYECKUMU cuiamu. CTeneHb MHTEpeca K JKM3HU B CTpaHe
(«Oe3paznmnume») OTpUIATETHHO B3aMMOCBS3aHA C OICGHKOW TaKWX KauecTB WH(POpPMAIUHU, Kak
O00OBEKTUBHOCTh, CUCTEMHOCTh, OPraHU30BAHHOCTh M KOHKPETHOCTh. BocCmpusiTHE COOOIICHUH Kak
HEYNOPSIA0YEHHBIX, XaOTUYHBIX, HECUCTEMATU3UPOBAHHBIX, HE OTBEYAIOLIMX 3ampocaMm ayauTOpUU
U COJEPXKAIIMX 3JIEMEHThI KOH(POHTAIMHU SIBISICTCS MPEIIOCHUIKON (HOPMUPOBAHMS PaiUKaIbHBIX
CYKIEHUM.

Oo6cykaeHue pe3yibTATOB UCCIeA0BAHUSA U 0011[He BHIBO/bI.

IIpoBeneHHoe wuccneqOoBaHUE TIO3BOJIMIIO OIEHUTH JEHCTBEHHOCTh PAa3IUYHBIX HCTOYHHMKOB
pacipoCTpaHeHHs] aKTyalbHON COIMAIbHO-TIONUTHYECKONH WH(popMamu B Bompoce (HOpMUPOBAHUS
MIPEJICTABIICHUI 00 aKTyalbHBIX COOBITHSX M IMOBEICHYCCKUX PEAKIIHIA JTFOICH.

OCHOBHBIC PE3yABTATHl COINMACYIOTCSA C OCHOBHBIMHU TOJOXKCHHSIMHU KOTHUTHUBHOTO MOIXOA
K TIOJUTUYECKOMY IIOBEJEHHIO, TJI€ OHO paccMarTpUBaeTCs KaK WTOI MEHTaJbHBIX peakuuid u
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MBICIUTENIBHBIX AKTOB HMHIUBHIA, OOYCIaBIMBAIOIIMX BOCHPHUITHE M OCO3HAHHME COLUAIbHON
WHPOPMALMH C MOCIEAYIOUUM MPUHATHEM MOTUTHYECKUX pereHuid [10].

B wuccnenoBanun ObUIM  yCTAaHOBJIEHBI TEHACHIMHM KaK IEHTPAJbHOTO, TaK W TepudepuitHoOro
c1oco00B 00pabOTKH aKTyalbHOH COUATBHO-TIOIUTHICCKON HHPOPMAIHN — aKTyaTU3aIUsT UMCIOIINXCS
MIPENICTABICHUI O TPOMCXOJSIINX COOBITHSX W COOTHECCHHE C HHMH IMOJTydaeMOd WH(MOPMAIUH WA
YCIIOBHSI €€ BEpOSITHOIO NMPHUHATHS 0e3 MpoBepKU KadecTBa coxepskanus. Ha srane mudopmannonsoro
HACBIIICHNS CYXKICHHUS O TOJUTHYECKUX 00BEKTaX M CUTyalusX (POPMHUPYIOTCS HAa OCHOBE JIOMHHAHTHBIX
MPU3HAKOB, PACIIO3HABAEMBIX Olaroiapsi MMEIOIIMMCS YCTAaHOBKaM M IIPEICTaBICHUSM. PecroHIeHTbI
C BBICOKHM YPOBHEM MEIMAaKOMIIETCHTHOCTH AaKTHBHBI B IIOMCKE, OOpa0OTKe M HWHTEpIpeTaluu
MOTy4YeHHOH MH(OPMALIUH, HE CKIIOHHBI K OTPHUIIATEILHOM OLEHKE COIMAIBHO-TIOTMTHYECKHUX TIPOLIECCOB.
Torna xkak MeHee MeMAKOMIICTCHTHAS ayJJUTOPHs CKOpee OTTOpraeTcsi OT HH(POPMAIMOHHOTO KOHTEHTa
yKe Ha Ha4aJlbHOM dTarle, HeraTHBU3UPYS TIPOUCXOISIINE COOBITHSI.

BbIsiBICHHBIE MHOMKECTBEHHBIC B3aMMOCBA3M MEXAY OLIEHKAMM 3HAYMMOCTU Pa3IMYHBIX Meana
PECYpcoB M KPUTEPHUSIMH OCYLICCTBICHUS WHTEUICKTYaJbHOH SKCIIAaHCHHM NPOAEMOHCTPUPOBAIN
OXXHMJAHUSl ayIUTOPUU B OTHOUIEHWH KOHKPETHBIX MCTOYHHMKOB, a TaKXKe MPUYMHBI, IO KOTOPHIM Ta
CKJIOHHA K HMM OOpaliaThcs MM MTHOPUPOBaTh MX. Takue KauecTBa MH(GOPMALUH, KaK, HAIpUMeED,
HEOOXOJUMOCTb, MPAKTUYHOCTh, JOCTATOYHOCTb, OOBEKTHBHOCTH, CHOCOOCTBYIOT BO3HHKHOBEHHIO
YCIIOBHO «TTO3UTHBHBIX», C TOUKU 3PEHUS] CTAOMIBHOCTU TIOJIMTHYECKON CUCTEMBI, TICUXOJIOTUIECKHX
KaueCTBEHHBIX P PEeKTOB: «3(dekTa BOBICUEHHS» B TOJTUTUKY U IIPUHSTHS TPABUIT )KU3HEACATEIILHOCTH
B obOmectBe. KadectBa  danbcudumupyromeli, ae3uHGPOPMUPYIOMEH, IeMOPATH3YIOMESH,
Ne30pUEHTHUPYIOIIEH, [ecTa0uau3upyoomeid uHpOpManuy, HANpOTHUB, CHOCOOHBI NPUBOAUTH
K BO3HMKHOBCHHIO YCJIOBHO «HET'aTHUBHBIX)» KOTHUTHUBHO-IIOBEICHUECKUX (PQPEKTOB (CONEPHUUECTBO,
panuKanusm).

BrlsiBIeHHBIC B HCCIIEIOBAHUH TEHJICHIIMU 00palaroT BHUMaHKUE CO3/1aTelield U pacipoCTpaHuTeNIei
MacCOBBIX MH()OPMALMOHHBIX COOOIIEHHMI Ha HEOOXOMUMOCTh y4yeTa KpUTepHeB HH(OPMAIUOHHO-
MICUXOJIOTHYECKOH 0€30TIaCHOCTH, BAXKHBIX JUIA ayJUTOPUM, a Takke KadecTB WH(OpMAaInHy,
(dopMupyIOIIUX SICHOE, NTOJHOE co3HaHue. [lomyyeHHble pe3ynbTraThl CBUAETENLCTBYIOT O 3HAUUMOCTH
YPOBHSI MEIMAKOMIIETCHTHOCTH B BOCIPHATHH U OO0pabOTKE aKTyalbHOM COLMAIbHO-NOIUTHYECKON
nHGOPMALMH, aJanTalld K HOBBIM YCIOBHUSIM XH3HU U JESITEIbHOCTH, OIarolpusTCTBYIOT pa3padoTke
HOBBIX 00y4aroIuX NporpaMM M METONOB ee pa3BuTus. [IpoBeneHne nanbHEHIINX HCCIEAOBAaHUHN T10
0003HAUEHHON TEeMaTHKe MO3BOJIUT pa3padoTaTh MPEASIOKEHUS MO YIYULICHUIO PacCIpOCTPAHEHHS
COLMANIbHO 3HAYMMOW WH(pOpPMAIMH B OOIIECTBE, a TAaKKe PEKOMEHJAIMU IO TICHXOJOTHYECKOH
MOJIJICPKKE HACEIICHHUS B CJIOKHBIX KM3HEHHBIX 00CTOSITEIbCTBAX.

* ABTOpBI CTATBH OJIATOAAPAT KAKIOTO YIaCTHHKA UCCIICIOBAHUS 32 BHECEHHUE OSCIICHHOTO BKIIaaa
B pa3BHTHE HAyYHOTO 3HAHWA WM TOHMMAaHWE 3allpOCOB OOIIECTBa Ha KAYeCTBEHHOE HAIIOIHEHHE
COBpEMEHHON HH(POPMAIMOHHOU CPEIBI.
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THE ROLE OF MEDIA COMPETENCE IN ASSESSING OF ACTUAL SOCIO-POLITICAL
EVENTS AND BEHAVIOURAL REACTIONS ON THE BACKDROP OF THE “FIRST
WAVE” OF THE COVID-19 PANDEMIC*

Bakuleva, K. K., Saint-Petersburg State University, Saint-Petersburg (Russia),
karina.bakuleva@gmail.com

Samuilova, 1. A., Saint-Petersburg State University, Saint-Petersburg (Russia), samiral@mail.ru

The article presents the results of an empirical study of the phenomenon of media competence and
its impact on the assessment of reports of current socio-political events during the spread of the new
coronavirus infection. Techniques are presented to determine the level of media competence, ideas
about the qualities of information and parameters of psychological and political stability. The study
found that judgments about new political objects and situations are formed on the basis of dominant
traits, recognized due to existing attitudes and perceptions. Respondents with a high level of media
competence are active in finding, processing and interpreting the information received, not inclined to
negatively assess social and political processes. Whereas a less media competent audience is more likely
to reject information content at the initial stage, negatively occurring events. The results demonstrate
the degree of importance of different sources in the issue of forming perceptions about current events
and behavioral reactions of people, draw attention to the need to comply with the criteria of information
and psychological security, important for the audience, as well as the qualities of information that form
a clear, complete consciousness.

Key words: media competence, information, quality of messages, intellectual expansion, political
behavior, psychological and political stability, Covid-19 pandemic.
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