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I'opbartos Jmutpuii CepreeBuu
JOKTOP TICHXOJIOTHYECKUX HayK, podeccop Kadeaps

MEHEKMEHTa MacCOBbIX kKommyHuKaruid CII6I'Y
INAPAIMT'MbBI U3YUEHMUS TOJIIIBI B IMCUXOJOIT'MYECKON HAYKE

C nocnenneii yerBeptu XIX Beka — BpeMeHU Hayala HaAyYHOTO M3YYEHMSI CTUXUHMHBIX
COIIMAIBHBIX OOBEIMHEHUM M KOJJICKTUBHOTO TIOBEJACHHS — B TICHXOJIOTMHM IMPOU30ILIA
MOCJIEIOBATEIbHAS CMEHA LIECTH MapagurM, OTPAKAIOIIMX PA3IMYHOE MOHMMAHHUE IPOLECCOB,
npoucxofsmux B Toime. Kaxpgas w3 HUX o00nagaeT HECOMHEHHBIMU JIOCTOMHCTBAMH U
CYIIIECTBEHHBIMH HEIOCTATKAMH, TPEOYIOIIMMHI PACCMOTPEHUS.

CTOpOHHHMKH TIEPBOM M3 HUX — «IICHUXOJOTHYECKOTO KOHTArusi», — K YHUCITY KOTOPBIX
cnenyer ornectu C. Curene, I'. Tapma, I'. Jlebona, II. Poccu, H.K. Muxaiinosckoro, JI.H.
BOWTONOBCKOTO M MH. JIp., UCXOAWJIM U3 NPEACTABICHUU O TOM, YTO TO WM MHOE COUYETaHUE
MPOIIECCOB BHYIIEHUS, 3apa)KEHUs U TOApPa’KaHUS CIIOCOOHO HUBEIHMPOBATh WHIMBUIyabHBIC
pa3uuus U KapJUHAJILHO U3MEHUTD MOBE/ICHUE JIFOJIEH, OKa3aBIIMXCS B COCTABE TOJIIHI.

[TocnenoBarenu mapagurMel «cTagHoro MHCTHHKTa» (Y. Mak-Iayromn, Y. Tporrep,
B.A. BarHep u jap.) mpuaaBaiu NPUHIUMIHAILHOE 3HAUYEHUE BHEPACCYTOUYHBIM MOOYKICHUSM,
MPEAPACIIONOKEHHOCTSIM, YHACIIEIOBAHHBIM OT 4Ye€pelIbl JKMBOTHBIX TPEIKOB. Y CIOBUEM
peanu3aiuy TaKoro TOJXO0Ja CTaJl0 U3MEHEHHE COJCP)KaHMs TOHSATHUS HHCTHUHKTA, KOTOPOE
cTanio 0003HAaYaTh HE TPUBBIYHBIE JIsI OMONIOTOB (PUKCHUPOBAHHBIE ICHCTBUSI, BBIMOIHSIEMbIC
1enecoo0pa3sHbiM 00pa3oM 0e3 OCO3HAHHOTO MPEABHICHUS CaMON LeIH W TMpEeABApUTEITHHON
BBIYUYKH, & JIUIIh «MOTUBAI[MOHHBIC TUCIIO3HUIINIY, HEKUE MEPBUYHBIE UMITYJICHI K COBEPIIICHHUIO
COBMECTHBIX JICUCTBHIA.

3. @peii, OCHOBOIMOJOXHHUK MCUXOAHAIIUTUYECKOW MapaJurMbl HM3y4YE€HHUsS] Macc,
COCPEIOTOYMII BHUMAHUE Ha CKPBITHIX OT CO3HAHMS JHOWIO3HBIX MPOIECCaX, CBSI3BIBAIOIINX
WHIUBUJIOB MEXIy CO00M M Kaxmoro ¢ Bokiaem. OH ommcall TpU TaKUX Mpoliecca — oOmen
KOHIICHTpAIlUX JIMOUI0 HA OJTHOM O0BEKTe; UACHTHU(UKAIIUN, OTOXKISCTBICHUS Ce0s C IPYyTrUuMHU
U TIepeBojJa DHEPruM HApIMCCHYECKOTO IMOMAO0 B JPOTUYECKOE, C caMoro cebs Ha

HICAIM3UPOBAHHOTO BOXKIA.



B pamkax Toi mapagurmel, KOTOPYI0 MOKHO O0O3HAUMUTh KaK MHAWBHIYaTUCTHYECKYIO,
uccnenoBarenu (®. Ommopt, 1.J1. be3conos, I'.E. lllymMKoB u 1p.) monaraiu, 4To npeObIBaHHUE B
TOJINE JUIIb AaKTUBU3UPYET CXOJIHbIE JIMYHOCTHBIE CBOMCTBA M MOBEACHUECKHUE MPOSIBICHUS €€
wieHoB. COOTBETCTBEHHO, M3YYEHHUIO TMOJUIeKaT Oojiee NMEpCOHAIbHBIE XapaKTEPUCTUKH Kak
MEPBONPUYUHBI TIOBEJCHHUS, YEM TOJIINA — OJJHO U3 BOZMOXKHBIX YCIIOBUH UX peasM3alllu.

B npenenax comnuonorunueckoi napamurmel (H. Cmemsep, U. Twum u ap.), okas3aBien
3aMETHOE BIJIMSAHME Ha COLMAIBHO-TICUXOJOTUYECKHE WHTEPIPETAlMU TOJIbI, HAIpOTHUB,
UHAMBUJ TPEACTAeT KaK <«JEepHBIM SIIUK». 371eCh HCCIENOBaHUS COCPEIOTOYEHBI HE Ha
mpoueccax, MPOUCXOISIIMX B HEM, a Ha IOCIEA0BAaTEIbHOCTH BHEIIHUX BO3ACHCTBUIA,
BBI3BIBAIOIINX COBMECTHYIO aKTUBHOCT.

ConuasbHO-TICUXO0JIOTUYECKasl MapaJurMa HM3y4dyeHUs TONMbl IpPEAnoJiaraeT Ornopy Ha
U30JIMPOBAaHHBIE  COLMUAIbHO-KOTHUTUBHBIE  KOHCTPYKLMH,  TakMe  Kak  (eHOMEH
JEVHAUBUIyalTU3allu1, BDEMEHHOTO CHIYKEHUSI CAMOKOHTPOJIS O] BIUSHUEM Okpyskaromux (.
3umbapno, O. JluHep ® 1ap.), MPOLECC BO3HUKHOBEHHS HOBBIX HOPM B  YCIOBHSX
HeonpeneneHnoct (P. Tepuep u JI. Kumnoan), noHsTHs 00IIEeH CONMATBEHON UACHTUYHOCTH U
camokareropuzanuu (C. Peituep, Ix. Hpypu, T. Iloctmec, P. Coupc, K. Crort u ap.). Kak
CIIEJICTBUE, COBPEMEHHBIE TPAKTOBKU CTUXHUHBIX OOBEAMHEHUN MPUOOpENH 3aBEJOMYIO
OJIHOCTOPOHHOCTb, CyTh KOTOpPOH B TOM, 4YTO <«MpPPaLMOHAIBHOE PalMOHAIU3UPOBAIIOCH, a
aHoMaJibHOE — HopManu3upoBasioch» (K. bopy, 2012).

Konnenmuu, cdopMmynupoBaHHble B  Tpefenax JaHHOW  MapaurMbl,  SIBHO
JTOMHUHHPYIOIIEH Ha COBPEMEHHOM JTare M3y4YeHHUS CTHUXUHHBIX COLUATBbHBIX OOBEIUHEHHH U
KOJUIGKTUBHOTO TIOBEJEHUs, HE 00JIalal0T 0COOBIM MPOTHOCTHYECKUM MOTeHIHanoM. OTdactu
3TO CBA3aHO C WTHOPMPOBAHHEM WJIEH NpPEIIIECTBYIOUIMX HccienoBateneid. OpHako HET
OCHOBaHUH TMoNaratb, 4To Bce 0€3 MCKIIOUEHHs TEOpUH MPOLUIOTO MPEICTaBIsLIA COOOM
CTPYKTYpHO TPOTHBOPEUMBHIE, TMpeleabHO OOIIMe TPaKTOBKU, CHOPMYIUPOBAHHBIE Ha
MaTepuaje OJHOCTOPOHHE MOJA00PaHHBIX MPUMEPOB B OTPHIBE OT aKTYaJbHBIX OOIIECTBEHHBIX,
MOJTUTUYECKUX, HICOJOTMYECKUX U SKOHOMUYECKUX peanuii. Kaxx10i M3 HUX CBOMCTBEHHBI U
ompesieNieHHbIe JIOCTOMHCTBA. [IpencraBisieTcst 1enecoo0pa3sHbIM PACCMOTPEHUE YKa3aHHBIX
napajurM B KauecTBE MPEANOCHUIOK MPUMEHEHHsS KOMIUIEKCHOTO MOAX0/a K MpobiieMaTHKe
ToNmbl. BO3MOXHO, YTO B MEPCHEKTUBE OSTO TO3BOJUT PEIIUTh aKTyallbHYyI0 MpoOieMy
PEEBAaHTHOTO OINMWCAaHUS ¥ TPOTHO3MPOBAHUS JWUHAMUKHA TIPOIECCOB, TPOUCXOANIUX B
CTUXUUHBIX 00BETMHECHUSX.

HccnenoBanue BbinoHeHo npu ¢uHancoBoi moanep:xke PODHU. IIpoexkr Ne 18-
013-00302, «Toama v JUYHOCTh: UCTOPUKO-TICHXO0JIOTHYECKOE HccaenoBanne Teopuii XIX —

Hayajga XX BB.»
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PARADIGMS OF CROWD RESEARCH IN PSYCHOLOGICAL SCIENCE

Since the last quarter of the 19th century, time, when researchers began to study
spontaneous social groups and collective behaviour, there was a gradual shift of six paradigms in
psychology, which reflect different understanding of processes occurring in a crowd. Each of
them has apparent advantages and significant disadvantages, which need to be considered.

Proponents of the first of them, “psychological contagion”, including S. Sighele, G.
Tarde, G. Le Bon, P. Rossi, N. Mikhailovsky, L. Voitolovsky and many others, relied on the idea
that one or another combination of processes of suggestion, contagion and imitation can smooth
out individual differences and dramatically change behaviour of people, who become a part of a
crowd.

Followers of the paradigm of the “herd instinct” (W. MacDougal, W. Trotter, V. Wagner
etc.) gave priority to non-rational impulses, predispositions, which were inherited from animal
ancestors. As a condition of realisation of this approach served a shift in the scope of the term
instinct, which changed its meaning from familiar to biologists designation of fixed actions
carried out in an appropriate way without realised anticipation of the goal itself and preparatory
training to “motivational dispositions”, certain primitive impulses to commission of joint actions.

S. Freud, a founder of a psychoanalytic paradigm of the mass research, concentrated on
the concealed from conscious libidinous processes connecting individuals with each other and
each of them with a leader. He described three processes: total concentration of libido on one
object; identification, equating oneself with others and transferring the energy ofnarcissistic
libido in erotic, from oneself to an idealised leader.

Within the paradigm which can be characterized as individualistic researchers (F. Allport,
D. Bezsonov, G. Shumkov etc.) considered, that being in a crowd activates similar personal
qualities and behavioural outcomes of its members. Consequently, more personal characteristics
should be studied as key factors of behaviour, rather than a crowd, one of the possible conditions
of their realisation.

Within a sociological paradigm (N. Smelser, C. Tilly etc.), which influenced significantly

social-psychological interpretations of the crowd, an individual represents a “black box”. Here



researchers concentrate not on the processes which occur inside but on the sequence of external
influences causing joint activity.

A social-psychological paradigm of the crowd research is based on isolated social-
cognitive constructions such as phenomenon of deindividualization, temporary decrease in self-
control under the influence of people around (P. Zimbardo, E. Diener etc.), a process of
emergence of new norms under the conditions of uncertainty (R. Turner and L. Killian), a
concept of general social identity and self-identification (S. Reicher, J. Drury, T. Postmes, R.
Spears, C. Stott etc.). As a result, modern interpretations of spontaneous groups became
knowingly one-sided, and their essence resolves itself into a statement that “the irrational has
been rationalized and the abnormal has become normal” (C. Borch, 2012).

The concepts formulated within this paradigm, which is apparently prevalent at the
current stage of the research of spontaneous social groups and collective behaviour, are lack of
special prognostic potential. Part of the problem is disregard for the ideas of the preceding
researchers. However, there is no indication that every single past theory was structurally
controversial, highly general interpretation formulated on the basis of unilaterally selected
examples in isolation from relevant social, political, ideological and economic realities. Each of
them is characterized with certain advantages. It seems appropriate to consider the
abovementioned paradigms as prerequisites of applying of the complex approach to the crowd.
Perhaps, in the long view it will help to solve a current problem of relevant description and
anticipation of the dynamics of the processes occurring in spontaneous groups.
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