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CmopryHos J1.B.
(Cankr-Metepbypr, CM6IY, C PAH —
¢unman PHUCL| PAH)

KOHLUENUMUa UHAMBUAYALLIUUA U CTPATErMM NMOBEAEHUS
MOJIb3OBATEJIEA COLIUAJIbHbIX CETEU®

C OBpPEeMEHHbIE KOMMYHUKAIIMUA CTAHOBSATCS LIEHTPAJIbHBIM (PAaKTOPOM, OTPpeNnesIIoNMM He TOJIbKO Hallle
OTHOIIIEHWE K MHUPY, HO YacTO paccMaTpUBAIOTCS B acIeKTe MPOCTPaHCTBA (HOPMUPOBAHUS MUpA.
OrnocpeoBaHHbBIE BIUSHUEM HU(MPOBBIX TEXHOJIOTHI, KOMMYHUKAIIMOHHBIE TTOTOKW CTAHOBSITCS COM3-
MEPUMBIMU C MOTOKAMM CaMOM XM3HU B paMKax CJIOXHBIX accaMOJIsIKeil yeJloBeYeCKMX U HeuyeloBe-
YEeCKMX areHTOB. B 3TOM OTHOIIEHNM KOMMYHUKAIIMS PACTIPOCTPAHSIETCS] HA MHOTOCOCTAaBHOE CETEBOE
00111eCTBO CBOEOOPA3HO, MBITAsICh MHTETPUPOBATh PAa3pPO3HEHHbBIC YACTU B HEUYTO OJTHOBPEMEHHO YCTOM -
YyBO€ U AMHAMMYHOE, pa3HOOOpa3Hoe U 00beAMHEHHOE, KOHMIMKTHOEe U KoomepaTuBHoe. Onpene-
JICHHBIM OTBETOM Ha CETEBYIO CAMOOPTAHU3AIIMIO BBICTYIMUIIO KOHIIENITyaIbHOE IBUXXKEHUE 3a TPAaHCBEp-
CaJIbHYIO MOJIUTUKY COJUIAPHOCTU, B KOTOPO KOMMYHUKALIMOHHBI KOMIIOHEHT BBIXOAUT Ha MEPBBIiA
njaaH. TpaHcBepcalibHasl MOJUTHKA COTUIAPHOCTU O3HAYAET CTPEMJIEHUE CTPOUTh KOMMYHUKALIMOHHbBIE
MpolLIeCChl HA OCHOBE HE CTPOTOM MIEHTUYHOCTH, a BO3MOXHOCTH BOBJIEUEHUsI B HUX MHOTO0OOpa3usI pa3-
JIN4rii. B 3TOM OTHOIIIEHNU B TIPOLIECCE CETEBOTO YYacTUsl Bce Oojiee CTAHOBUTCS BbISIBICHHBIM 3HaUCHUE
WHAVBUIYALUU, KOTA CETH HAKAIIMBAIOT B CBOEM MPOCTPAHCTBE MOTEHIIMAIbHYIO 9HEPTUIO KOJIJIEKTHBA,
TOTOBYIO K NEHCTBMIO MOJ BIMSHUEM WHIWBUAYATU3UPOBAHHBIX ITEPEXOIOB OT OMTHOTO aKTyaJIbHOTO CO-
OBITHS K ApyroMy. 3mech HaUYMHAeT NPOSIBIATLCS Ta uaest ppaHIy3ckoro dumiocoda Kuinbepa Cu-
MOHJIOHA, KOTOpasi CBSI3bIBaeT MPOLECChl MHAUBULYAlUU U (GOPMUPOBAHUS KOJJIEKTHBA MOCPEACTBOM
TPaHCAYKIMU B TPOCTPAHCTBO MHIAWBHUAYAJTU3UPYIOUINXCS KOJUIEKTUBOB. TpaHCAYKTUBHAs JIOTMKA
37€Ch O3HAYaeT BBIBOJ, COBEPIIaeMbIii B TPOCTPAHCTBE Mepexoa OT OJHOTO YaCTHOTO CJiydasi K IpyroMy
06e3 o0obuieHus. B ciyyae cOOTHOIIEHUSI MHAUBUAYALIMU U KOJJIEKTUBA TPaHCAYKIIMS CBOAUTCS K IO-
CTOSTHHOMY JBVXKEHUIO Pa3IMIHBIX aKTYaTbHBIX (YACTHBIX) PEXXUMOB CTAOMIN3AIIMY UX B3aUMOIECUCTBUS.
MoOXHO 11 cYMTATh 3TO pa3BUTHUE MPOLIECCOM AeCTaOMIN3AUMN MOPSIKAa KOMMYHUKALIMM M HANESThCS
Ha HOBBII MOPSITOK, OCHOBAHHBIN HA MPEXHUX MpaBuiax (OTKPBITOCTh, 1eINOEpaTUBHOCTD, PENpe3eH-
Taluu, UAeHTU(DUKALIUS, Menralns, 3HadeHue U 00 beKTUBHOCTB)? He SIBIIsieTCs I COBpEMEHHBIN 3Tarn
KOMMYHMKAIIMK TPaHC-CTaOMIN3aLIMOHHBIM, TIPEIOJaralolluM COCTOSIHIE, HATTOJJTHEHHOE TTOTeHIINAJIOM
HOBBIX CTAHOBJICHUI B ITpoliecce NBMXKEHUSI MHAUBUIYAlUU K HOBBIM KOJIJIEKTUBaM?

B coBpemennnix nccnemoBanusx (JI. beanerr, A. Cerepbepr u ap.) ObUia IIpemIoXeHa HOBask KOH-
LEMIMS CUCTEMBbl Pa3BUTHSI KOMMYHUKAIIMI B COLIMAJIBHBIX CETSIX — JIOTMKA CBSA3aHHOTO ACWUCTBUS, T10-
CTpPOEHHAasl Ha IPUOPUTETE MHIMBULYAJTU3MPOBAHHBIX OTHOIIEHUIt. Pa3zBuTas B pa3iuyHbBIX UCCIETOBAHUSIX
CETEeBOTO TMOBENEHUsI, JIOTUKA CBSI3aHHOTO NeHCTBUS B IIEJIOM XapaKTepU3YeTCs PSIOM YepT, TOBOPSIINX
O CTpaTeruu MOBeAeHMS IMOJb30BaTe/ei COUMATBHBIX ceTeit. Tak, MHIUBUA CTPOUT CBOU B3aMMOOTHOIIEHUST
B CETSIX Ha OCHOBE MEePCOHATUM3UPOBAHHOIO KOHTEHTa, UCIONb3ysl Ouorpacduyeckuil moaxon K Mpemio-
JKEHUIO M OlleHKe ceTeBoil mHpopMauuu. [Tpym 3ToM KOMMYHUKAIIMOHHOE IeiCTBYE CTAHOBUTCSI CAMOMO-
TUBUPYIOLIUM aKTOM Ha OCHOBE IPU3HAHWS PABEHCTBA M 3HAYMMOCTH Pa3HOOOPpa3Usl M pa3anudus B CETEBBIX
koHTekcTaX. COBMECTHOE KOMMYHMKAIIMOHHOE TTPOU3BOJICTBO U OOMEH MPOUCXOAUT HA OCHOBE MEPCOHAa-
JIN3VPOBAHHOTO BBHIPAXXKEHUS, MOTYILIETO TPUHUMATh (DOPMBI TPAHCIYKTUBHOTO MePeXo1a MeXAY PeUEBBIMH,
00pa3HbIMU, 3BYKOBBIMU U Ip. MOAYJISIMU Mepenayn uHbopMmanuvu. BaxHo 3aMeTUTh, YTO MPUHSTUE TTY-
OJIMYHBIX MEP WJIU BKJIa B 00llee 6Jaro CTaHOBUTCSI aKTOM JIMYHOTO BbIPAXKEHUS U MPU3HAHUS WU caMo-
yTBepKIeHus. TeXHOJOTUUeCKe CETH TIePCOHAIM3NPOBAHHOM KOMMYHUKAIIUK BKJTIOYAIOT B ce0s1 GoJblie,
YeM MpoCcTo 0OMeH MHbOopMalueit iu COOOIIeHUSIMU; OHU CaMU 110 ce0e CTAHOBATCSI OpTaHU3alIIMOHHBIMK
CTPYKTYpaMHu, OCYIIECTBSIONIMMU ypaBieHUe KOMMYHUKALIMENR U CTUMYJIUpOBaHUE neicTBusi. OTMme-
YaeTcsl, YTO CaMU OOIIeCTBEeHHBIE GJ1ara MOTYT TOJIyYUTh HOBOE TEOPETUIECKOE OTIpeaeieHre, TTOCKOJIBbKY
B CETSIX TaK Ha3bIBaeMbIM 0e30MIeTHUKAM (M3 TIPeXHEN JIOTUKU KOJUIEKTUBHOTO JACHCTBUS) Jierye CTaHO-
BUTBCSI YYACTHUKAMU MOJUTUYECKHUX CETel, KOTOPbIE CTUPAIOT TPAHUILIBI MEXAY MyOJUYHBIM U YACTHBIM.
JelicTBUST B COIMAIbHBIX CETSAX CaMOOPTaHU3YIOTCS B 3HAYUTEIBHON CTENeHN 63 BHENTHUX IIeHTPaIbHbBIX
WA «BEIAYIINX» OPTaHU3aIIMOHHBIX CYObEKTOB M X PECYPCOB.

* Matepuan noarorosieH no rpanty 9MCH /roczananne MunoopHayku PD «JIeruTUMHOCTb CETEBOI BJIACTH U €€ BIUSTHUE
Ha CTpaTeruu MoBeJeHUs M0JIb30BaTeNIell CoLMalbHBIX ceTeil B Poccum».
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